Release Notes — PostMaster Enterprise v7.13
Release Date: March 18, 2011

Release Notes for PostMaster Enterprise v7.13 provides details about new enhancements
and some important defect fixes in PostMaster Enterprise v7.12.

Abbreviations
This guide contains the following abbreviations:

ADS Active Directory Service

MIS Management Information System
FTP File Transfer Protocol

csv Comma Separated Values

RFC Request For Comment




Enhancements and Defects Fixed

1.1
1.11

1.2

Enhancements in PostMaster Enterprise —v7.13
Robot Rule Search

® PostMaster Enterprise now provides a Robot Rule search that can filter /
search on the basis of any criteria or action, thus giving the ease of search
to the admin

Defect Fixes

" In PME Web when the user clicked the ‘Reply All’ option, all IDs including
the user’s ID showed up in the reply list. This has been corrected.

" There was an issue with files larger than 4MB occasionally failing to
download via PME Web when using Internet Explorer 8. This has been
resolved.

® Users had reported that sites using secure-HTTP (https) took time to load
up, which has been fixed in this release.

" Sometimes users were not able to open sites due to a conflict with the
Web Def update process. The Web Def frequently updates the file
containing URLs to sites included in the Adult category. The issue was
primarily due to the file update process and the new website download
process running in parallel and the Web Def not being able to determine
whether the site that was being downloaded belonged to the Adult
category or not. This has been rectified.

"  PME Web cache settings have been optimized and Read/Write internal
settings have been fine-tuned, thus making the new release more
efficient.

"  On expiry of the Proxy Def license the Security Def also got disabled
instead of just halting the Scheduler. This has been rectified and the
Security Def is retained despite Proxy Def license expiry.

"  While downloading mails, PME converted email addresses with blank
lines in the header to 'Unknown Senders'. This issue has been resolved
and now PME displays proper email addresses irrespective of blank lines
in the header.

" There was a problem with the BCC Discovery not getting saved when PME
was restarted. This has been corrected.

" Log Statistics were not getting generated in the PME-MIS module. This
has been resolved.



® The PME internal mechanism did not support third party SSL certificate
enabling the user to make their server a secured server. This issue has
been resolved.



2 PostMaster Enterprise 7.13 Release Details

2.1 Release Details

Product/Solution Name PostMaster Enterprise

Release Type Minor Release

Shipping Status General Availability

Release/Version 7.13

Customers All

Installation Type Complete Install & Upgrade

2.2 Stacks

Processor X86 (32-bit) and X64 (64-bit) Architecture
Memory 512 MB (minimum)

Storage Space 500 MB — 10 GB (based on number of users)
Operating System Windows 98/ME, Windows 2000 Professional/Server,

Windows XP Professional, Windows 2003 Server, Windows
Vista, Windows 7, Unix flavors, Linux and Solaris

JRE JRE 1.6.0 provided by QLC

Browser Internet Explorer (recommended), Netscape Navigator and
Mozilla Firefox

Email Client (POP and SMTP) Microsoft Outlook, Microsoft Outlook Express, Netscape
Messenger, Thunderbird, Eudora and any SMTP/POP3
compliant email client

Email Client (IMAP and SMTP) Microsoft Outlook, Microsoft Outlook Express, Thunderbird,
Eudora and any SMTP/IMAP compliant email client

Note: For installations on machines with x64 architecture, 64 java & 64-bit MySQL should be used.




